
CHAPTER NINETEEN 
 

THE COMMUNICATIONS 
INDUSTRY 
 
LEARNING OBJECTIVES 
 
Having completed this chapter you should be able to: 
 

• Understand the history and development of the modern communications 

industry 

• Comprehend the changes in structure and remuneration systems and what 

brought them about 

• Understand the basic functions associated with agencies and specialist 

independent and dependent agencies 

• Be aware of the factors involved in agency selection 

 


