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Hello! Already a customer? Sign in to get Instant Recommendations.

BROWSE AMAZON.CO.UK

Books

Eiction

Crime, Thrillers &
Mystery

Science Fiction &
Fantas:

First-time visitors--find out how to order and visit our Help Desk for the
answers to your questions.

Pre-order your copy of Moulin Rouge--2-Disc Set on DVD at £6 off the RRP-
-that's just £16.99.

o Pre-arder your
’ ¥box console now.
Take a look at our
great-value Xbox bundles:

« Mayhem Bundle

* See full list ———
In Music
DvD

Action & Adventure
Comedy L&
Science Fiction &
Eantasy

BRIT Awards 2002
i Celebrate thus year's BRIT awards with Kyle's Fever CD, available
from Amazon co.uk for just £9.99. More in Iusic

« Adrenaline Bundle
« Xbox console
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+ Deliver to Multiple
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£20 Ad:
« (o Long 7
+ Lost & Missing Daliverias
* Mobis phone Returns

+ Qur Returns Policy.

In Electronics

* Cosstmas Lostordr Policy Gifts Snap Happy
Customs Men
Women
Kids

4; More BRITs Music at £9.99:
() Robbie Willianss, Swing When You're Woming
@ Dido, No Angel

Save £20 on the Fup FinePix 2600 Zoom digital camera, now
£220.99 from Amazon co.uk. More in Electronics

More Hot Electronics:

Already a customer?
Sign in to discover what is
New for You.

Hot 100 Books
Updated Hourly

1. Stupid White Men ...and
Other Sorry Excuses for
the State of the Nation!
~ Michael Moore

2. The Summons

:I_uu;": € Save £40 on the Toshiba SD210E sitver DVD player ~ John Grisham
Rock f;:@ Save £40 on the Sony CHC-CLSMD MMini System 3. Coastliners
Classical ~ Joanne Harris
»
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Need shopping ideas? Explore New Releases
Find it!
I L | ® stupid white Men ...and Other Sorry Excuses for the State of the
g Nation! by Michael Loore
| Average Customer Rating: i

Our Price: £15.77 You Save:

£1.75 (9%) AddtomyWih Uit )
2 @ Anythin 1s Possible / Everareen [SINGLE]
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Average Customer Rating: ###/
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Amazon.co.uk Trailblazing e-tailer Amazon.
co.uk’s ambition is to be the
world’s most customer-centric
company.

The fact that 97 per cent
of its four million customer
base profess themselves
“satisfied” or “very satisfied”
and that repeat purchase
stands at 73 per cent suggests
it has gone some way toward
achieving that aim.

Personalisation is particularly
important to Amazon.co.uk.
Customers are able to edit the
personalised recommendations
they receive by rating their
purchases to build a picture of
what they like. A ‘wish list’
service allows customers to tell
their friends and family what
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welcome to
AMAZON.CO.UK GIFTS

Please note that you'll be able to select giftwrap and include a personal message when you process your order

Gift Pack
£2.25 per item

Giftwrapping
£3.50 per item

ote:this option s not available for Toys, Electronics, Software or
Vidzo Games

Features: Features:
« hich-cmalits wranning nanar « hich-amalits ot nack

they would like for Christmas
and birthdays, while the site’s
patented 1-Click ordering
system means purchasers can
buy products with one click of
the mouse without having to fill
in order forms.

Amazon.co.uk’s WAP service,
Amazon.co.uk Anywhere, means
customers can order products
wherever they are.

Updates are sent to
consumers at every step of the
ordering process. A record of all
the addresses where orders
have been sent in the past
saves time and gives customers
the option of sending to
multiple addresses. Orders can
be changed or cancelled at any
time until the item is posted.

'The Revolution Awards 2002

23

Criteria

In this category, the judges
were looking for entries that
demonstrated an effective use
of digital channels to achieve

a substantial enhancement of
customer service, improve
communication between an
organisation and its customers
or make significant cost savings
on customer service.

Shortlisted

easyRentacar
Digital agency
RightNow Technologies
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