
Weblinks Chapter 5 
 
Total quality management 
 
Companies providing assistance in the quality area can be found at the following websites: 
 
1 Contact the South African Quality Institute (SAQI) at: 
www.saqi.co.za 
 
2 Contact the South African Excellence Foundation at: 
www.saef.co.za 
 
3 Contact the South African Society for Quality at: 
www.quality.org.za 
 
 
Organisations assisting with job analysis 
 
Companies providing assistance with job analysis can be found at the following websites: 
 
1 Contact organisations assisting with job analysis at: 
 
www.dynamique.co.za 
 
www.btgh.co.za 
 
www.crs.co.za 
 
2 Contact Productivity SA at: 
 
www.productivitysa.co.za 


