
Process in action 
 
Airbus and Boeing - who is right? 
 
Update 
A moving target, so do some research and decide for yourself who was (is or will be) 
right.  
Start with Wikipedia for lists of primary users and then Google them for fleet details. 
Also search for news reports on sales and company/aircraft web sites, but be aware 
that these may be biased. 
For less biased views try newspaper and magazine reports e.g. 
http://www.guardian.co.uk/business/2007/jul/09/theairlineindustry.transportintheuk 
http://ezinearticles.com/?Airbus-Vs.-Boeing-Dreamliner&id=80482 
http://www.smarttravelasia.com/AirbusVsBoeing.htm 
Also look air travel trends (long/intermediate/long haul flights) since the report and 
correlate this to the sales (in passenger seats to compensate for plane size). 
Consider trends and unforeseeable events affecting sales – e.g. 9/11, fuel prices, 
ecology movements and laws. 
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