
Process in action 
 
Knowledge management in various organizations 
 
Update 
KM at Volkswagen – knowledge is more than just pure information.  At Volkswagen, 
the employees create knowledge for the company with their experience.   The 
knowledge resource is not consumed by its application, rather it proliferates.  At 
Volkswagen, KM aims at making available knowledge at any place and at any time 
and subsequently passing on innovative local solutions to the entire group. 
 
 


