
Process in action 
 
McDonald’s 
 
Update 
McDonald’s began moving towards social networking after an internal study showed 
that the employees were often looking for colleagues with expertise in certain areas or 
for authors of information they found useful.  McDonald’s employees and some 
partners will soon be able to create their own profiles on the Company’s awareness 
social media platform (formerly iUpload), from which they can blog and participate in 
communities. 
 


