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Useful Web Links

Chapter 1

Professionalism in IT

http://www.bcs.org/server.php?show=nav.7532 
BCS code of conduct and code of good practice

http://www.bcs.org/server.php?show=nav.6029 
Careers in information systems

http://www.imis.org.uk/further/careersinformation 
Chapter 2

Priceline's name you own price

http://partners.priceline.com/customerservice/faq/csmain.asp 
Sabre Airline Reservation System

http://www.sabreairlinesolutions.com/ 
Amadeus airline reservation system

http://www.amadeus.com/amadeus/amadeus.html 
JetBlue and airport technology

http://www.airport-technology.com/projects/jetbluet5/ 
The start of the Wingcast project

http://www.thecarconnection.com/Auto_News/Auto_News/Ford_Qualcomm_Team_for_Wingcast.S175.A1849.html 
The end of the wingcast project

http://telephonyonline.com/mag/telecom_telematics_viability_doubt/ 
Chapter 3

Supply Chain Standard 

http://www.supplychainstandard.com/Home/Default.aspx 
A Financial Management Systems

http://www.fx-mm.com/design/PDFDownloads/VolksbankRomaniaSpectrum.pdf 
Bill of Materials Management

http://www.plm.automation.siemens.com/en_us/products/teamcenter/solutions_by_product/bill_of_material.shtml 
A Malaysian CRM case study

http://www.impaqinteractive.com/pdf/Hong%20Leong-Malaysia.pdf 
FloraHolland

http://www.floraholland.com/en/Pages/default.aspx 
Chapter 4

Hector Supercomputer

http://www.guardian.co.uk/technology/2008/jan/02/computing.climatechange 
Ergonomic keyboards

http://www.techready.co.uk/Assistive-Technology/Ergonomic-Keyboards 
Repetitive Strain Injury

http://www.rsi.org.uk/ 
Microsoft's view on software piracy

http://www.microsoft.com/Piracy/ 
Chapter 5

Peer-to-peer file sharing

http://news.bbc.co.uk/1/hi/programmes/click_online/4104827.stm 
Slingbox home page

www.slingmedia.com/ 
Health risks of wi-fi

http://www.independent.co.uk/life-style/health-and-wellbeing/health-news/danger-on-the-airwaves-is-the-wifi-revolution-a-health-time-bomb-445732.html 
Health Protection Agency advice on WLANs

http://www.hpa.org.uk/webw/HPAweb&Page&HPAwebAutoListName/Page/1158934607791?p=1158934607791 
UK government advice on working from home

http://www.direct.gov.uk/en/Employment/Employees/EmploymentContractsAndConditions/DG_10027910 
Chapter 6

Database tutorials

http://www.geekgirls.com/menu_databases.htm 
Wal-mart's data warehouse

http://www.informationweek.com/news/storage/showArticle.jhtml?articleID=201203024 
UK national police database

http://news.bbc.co.uk/1/hi/uk/4698060.stm 
UK National DNA database

http://www.parliament.uk/documents/upload/POSTpn258.pdf 
Chapter 7

Proposed changes to top level domain names

http://www.itpro.co.uk/603930/icann-proposes-major-domain-name-changes 
Web hosting comparison and reviews

http://www.hostfinder.co.uk/ 
Auction software tools

http://www.auctionlotwatch.co.uk/tools.html 
In flight communications

http://www.onair.aero/ 
Chapter 8

Internet usage statistics

http://www.internetworldstats.com/ 
Global Information Management

http://www.trados.com/ 
Privacy International

http://www.privacyinternational.org/ 
Chapter 9

The institute for the Management of Information Systems

http://www.imis.org.uk/ 
Chapter 10

Business Intelligence Journal

http://www.businessintel.org/ 
Cognos Executive Dashboard

http://www.cognos.com/products/cognos8businessintelligence/dashboards.html 
AskMe collaboration and knowledge managment software

http://www.askme.com/ 
Chapter 11

PlanningIT software form alfabet

http://www.ffpress.net/Kunden/ALF/Downloads/ALF86580/ALF86580.pdf 
Introductory tutorial on UML

http://dn.codegear.com/article/31863 
Datastor document management system

http://www.datastor-ltd.co.uk/home.htm 
British Computer Society qualifications

http://www.bcs.org/server.php?show=nav.5677 
Chapter 12

National Outsourcing Association press coverage

http://www.noa.co.uk/index.php/noa/thesource/noainthenews/ 
A special report from silicon.com on offshoring

http://www.silicon.com/research/specialreports/offshoring/ 
An example computer usage policy statement

http://www.employmentlawadvisors.com/resources/policies/computerpolicy.html 
Chapter 13

Computer Emergency Response Team looking for viruses

http://www.cert.org/ 
The Honeypot Project

http://www.honeynet.org/misc/project.html 
Personal data privacy

http://news.bbc.co.uk/1/hi/business/7256440.stm 
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