Exercise 2.2
The example shown here is quite simple. It assumes that the customer logs in (via a
separate use case). This would enable the system to identify the user. Once they have
done so, their policy can be displayed. However in this case there is also an alternate
flow, which is if the customer has multiple policies. In this case, the system displays a
list of policies, and the user selects one to be displayed in detail.
USE CASE DESCRIPTION
Use Case Name : View Policy Details
Actors: Policy holder
Start page: View Policies Page
Use Case Description:
1. The actor logs into the system (see customer login use case)
2. The system displays the policy details.
Alternate flow — multiple policies held

1.(a) The system displays a list of polices
1 (b). The actor selects a policy to view in detail

SEQUENCE DIAGRAM

Login Boundary
User Object

time @

Login

A 4

[multiple policies]

Display list of policies

Select policy from list

A 4

Display policy details




STORYBOARD

J

[login with single policy]

\4

View

Policies POHCY
Page Details
Page

[login with multiple —
policies]

List Policies Page




