WEBSITES USED IN THE TEXT
www.airport-technology.com 
www.amazon.co.uk 
www.amazon.com
www.aol.com 
www.apqc.org - American Productivity and Quality Centre

www.asq.org
 - American Society for Quality

www.astrazeneca.com
www.autolligence.com
www.avis.com

www.baa.co.uk
www.bain.com
www.barclaysB2B.com
www.bbc.co.uk
www.bechtel.com
www.bg.co.uk
www.blackberry.com 
www.books.com
www.bt.com
www.buybooksontheweb.com
www.carrefour.com
www.cips.org
 – Chartered Institute of Purchasing and Supply

www.clm.org
– Council of Logistics Management

www.cnn.com
www.computerworld.com
www.delbergbooks.com
 www.dell.co.uk
www.dell.com
www.deloitte.com
www.diageo.com
www.dti.gov.uk/bestpractice
www.edition.cnn.com
www.fedex.com
www.gartner.com
www.gsk.com
www.hp.com
www.iata.com
www.ici.co.uk

www.icnewcastle.co.uk
www.intel.com
www.interactive.wsj.com
www.ioc.com
www.iolt.org.uk – Institute of Logistics and Transport

www.iqa.org – Institute of Quality Assurance
www.iso.org


www.justauto.com
www.kingfisher.com
www.lloydstsb.com

www.lufthansa.com

www.marksandspencer.com
www.mcdonalds.co.uk
www.mcdonalds.com
www.metagroup.com
www.microsoft.com
www.mmo2.com
www.mori.com
www.nationaltrust.org.uk
www.nissan.co.uk
www.nissan-europe.com
www.olympic.org
www.orp.com
www.penwithha.org.uk

www.pepsico.com
www.pepsicola.com
www.petro-canada.com
www.powergen.co.uk

www.qualitydigest.com 

www.quality-foundation.co.uk – British Quality Foundation

www.rim.com
www.salvesen.com
www.sanyo.co.jp
www.sanyo.com
www.SAP.com
www.shell.com
www.sleepinn.com
www.smart.com
www.smartcarofamerica.com
www.smrp.org
– Society for Maintenance and Reliability Professionals

www.sony.com
www.sony-europe.com
www.southafricanplaces.co.za
www.southwest.com
www.sre.org
– Society for Reliability

www.tarmac.com
www.thesimplestway.com
www.timesonline.co.uk
www.tribune.com
www.tt100.biz
www.ukbol.com
www.volvo.com

 www.walmart.com
www.walmartfacts.com
www.walmartstores.com
www.whsmith.com
www.wikimirror.com
 www.wintonsworld.com
www.worldbooks.com
www.yum.com
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